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 BizPaL is an innovative online service designed to help 
Canadian businesses save time when accessing licensing and 
permit information from multiple levels of government. 
 BizPaL helps governments in their ongoing efforts to boost 
efficiency and enhance customer service. By enabling business 
clients to do much of the permit and licence work themselves 
prior to contacting government, BizPaL can significantly reduce 
government involvement and expense, while improving the 
service experience for clients. 
 BizPaL is actively seeking new partners to expand its network 
and better serve business. With its clear, 
concise approach, BizPaL simplifies the 
permit and licence process for 
entrepreneurs and will give your 
municipality the competitive edge it needs 
to attract and retain business.  
 Some of the key benefits of BizPaL 
include: 
• Spend less time with clients—With 
BizPaL, business clients can self-serve and 
answer the bulk of questions themselves 
with a user-friendly Q&A wizard. 
• Increased compliance—Businesses 
gain a better idea of their obligations and 
have all the information they need to meet 
them. 
• Gain a competitive advantage—
BizPaL streamlines the business permit and 
license process to make our region, 
municipalities and province more attractive 

to business. This can directly benefit our economy. 
• Leverage existing web forms and services—BizPaL works 
with your existing web investments to reduce the time and cost 
involved in developing new tools. 
• Consistent information—BizPaL provides your call centre 
and counter staff with accurate, up-to-date, and consistent 
information. 
 More than 90 municipalities have joined the program across 
Canada. Take a look at the website, www.bizpal.ca to see if 
BizPaL could benefit your municipality. 

A NEW ONLINE SERVICE CALLED BizPaL 

VIA Rail Canada will honour Canada’s current and former Canadian 
Forces personnel, National Defence employees, and their families, 
with a special appreciation fare during the month of July. During 
this time, members of the Canadian Forces and National Defence 
employees will benefit from free unlimited travel in Comfort class 
anywhere on VIA Rail’s network. 
 
The Government of Canada is proud that VIA will honour 
members of the Canadian Forces, National Defence employees, and 
their families with these special fares. With more than half a million 
current or retired service personnel eligible, the special fare is the 
first of its kind. 

The support shown by VIA Rail to Canada’s men and women in 
uniform, as well as civilian defence employees is appreciated. 

This July, our Canadian Forces and their families will find it easier 
than ever to see more of the remarkable country they've helped 
build and that they have committed to defend. 

July is also the 400th anniversary of the founding of Quebec City 

and we hope Canadians take advantage of this offer to join the 
festivities. 

Background 
 
In addition to being able to travel for free with the special fare, 
members of the Canadian Forces can also bring up to five family 
members traveling with them at 50 per cent off the regular 
applicable fare. 

The offer applies to all current and retired members of the Canadian 
Forces, Reserve personnel, Department of National Defence 
employees, and Public Fund employees. 

For more information, or to reserve 
a ticket, go to viarail.ca/forces or 
call toll-free 1 888 VIARail (1888 
842-7245) or 1 800 268-9503 
(hearing impaired). 








